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IMPORTANT CONSUMER INFORMATION NOTICE:  

This instruction leaflet contains important information 

regarding the care and maintenance of this product.

SUPPLIER:  

Please pass this instruction leaflet on to the end user 

of the product.

USER:  

Before using this product, read care instructions and 

save for future reference.
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FABRIC CARE INSTRUCTIONS

Fabric Name Appearance Properties Fabric 
Composition

Washing 
Instructions Available For

Cotton 
Towelling

Variety of colours 
available

Slight stretch, absorbent, 
soft and warming. Small 
soft loops on fabric.

90% Cotton, 10% 
PES

Hand or machine 
wash on gentle 
cycle - 60°C. Do not 
bleach, dry clean, 
wring or leave wet. 
Do not tumble dry. 
Do not iron.

Custom made 
items & CareWave 
(CareWave variant 
towelling can be 
slightly firmer)

Natural
Merino
Wool

Variety of colours 
available

Stretchy, soft, with natural 
cooling and warming 
properties

100% Merino

Hand or machine 
wash on gentle 
cycle - 40°C. Low 
spin. Low tumble 
dry - 40°C. Cool 
iron. Use approved 
wool detergent and 
wash with like 
colours. Do not 
bleach, dry clean, 
wring or leave wet.

Custom made 
items

Coolover Cream knit

Stretchy and comforting, 
highly absorbent and 
impregnated with 
Coolover technology to 
absorb and store heat, 
and then release it when 
required.

Main fabric: 60% 
Modified Acrylic, 
40% Viscose with 
stearate. Sides: 
Polyester mesh.

Machine wash at 
75°C or less with 
mild detergents. 
Low tumble dry. 
Do not iron or 
dryclean.

Symmetrisleep 
sheets, positioning 
products and 
pillows, custom 
made items

Outlast White woven cloth

Slight stretch, cool to 
touch, impregnated with 
Outlast technology to 
absorb and store heat, 
and then release it when 
required. Less overheating 
and night sweating, less 
chilling to help to sleep 
more soundly.

100% Poylester 
textile, with Silicone 
coating layer 
containing PCM 
(Phase Change 
Material) capsules

Hand or machine 
wash on gentle 
cycle - 40°C. Do not 
bleach, dry clean, 
wring or leave wet. 
Low heat tumble 
dry. Cool iron. Wet 
clean.

Custom made 
items, and available 
for covering 
CareWave, 
Poz’In’Form if 
necessary.

The following table provides detailed procedures for caring for and washing of the following fabric products.

Information Table

Disclaimer: The above washing instructions are provided by 
the manufacturers of the fabrics and are subject to change 
without notice.


